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BENEFIT INTEGRITY MANUAL :I

Chapter 1 Introduction to
Benefit Integrity

1.1 Authority

The authority under which the Recipient Claims and Benefit Integrity Program
operates is included in the Code of Federal Regulations, Parts 210 to 299, which is
updated by the Federa Register as of January 1st each year. Regulations specific to
Food Stamp (FS) Program claims are found in 7 CFR 273.18. The authority for the
Family Independence (FI) Program aso exists in the South Carolina Family
Independence Program Regulations Article 11, Section 114-1130. DSS adheres to
all federd and state regulations in the operation of the Recipient Claims and Benefit
Integrity Program.

1.2 Purpose of the Recipient Claims and Benefit
Integrity Program

The purpose of the Recipient Claims and Benefit Integrity Program is to maintain
program integrity by providing methods to ensure that benefit amounts provided to
recipients in the FS and FI Programs are accurate according to federa and State
policies and based on the recipient's circumstances and that misuses of program
benefits are deterred.

This manual contains policy for the detection, investigation, establishment, and
collection of recipient claims. FS and FI claims must be ca culated according to the
policies and procedures of their respective program at the time the claim occurred.

1.3 Administration of the Benefit Integrity
Program

The Benefit Integrity Program is operated on a state and county level. The Food
Stamp Policy Unit within the Division of Family Assstance at the state leve is
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responsible for developing and updating policy and providing policy clarification as
needed and providing county recipient clams saff with technical assstance
regarding implementation and maintenance of policy and procedures. This Unit
also monitors county performance, conducts recipient claims program reviews for
the federaly mandated county level FSP Management Evauation (ME) Review
process and monitors county corrective action plans required to bring a county’s
program integrity process within compliance to federal and state regulations.

The Claims Collection Unit (CCU) within Financia Services at State Office is
responsible for the collection of delinquent FS and FI claims. CCU aso administers
the federa Treasury Offset Program (TOP) and the SC Department of Revenue
Debt Offset Program for the interception of income tax refunds to repay deingquent
recipient clams.

The Division of Investigations (DOI) within the Office of Generd Counsel at State
Office dso provide services to the benefit integrity program in the areas of
investigation and prosecution of food stamp intentiona program violations,
suspected fraud and EBT misuse and trafficking offenses.

All 46 counties within the state are served by Recipient Claims Workers (RCWS)
with at least one RCW serving a county. RCW’s are assigned to each circuit and
serve the counties within that circuit. They report to the County Director that serves
as Circuit Coordinator for the circuit in which they serve.

Since the ability for the generd public to report misuse in public assistance
programs plays a vita role in ensuing the public trust in the programs DSS
administers, contacts for the purpose of reporting fraud and program misuse will be
directed to the appropriate county DSS office. DSS Brochure 24117, "Fraud
Busters', ingtructs individuals to contact their local DSS office to report fraud and
misuse.

1.4 Definition of a Recipient Claim
A recipient clam inthe FSand FI Programsis an amount owed to DSS because:

1. Bendfitsareoverpaid.

2. Benefitsare trafficked. Trafficking means the buying or selling of FS benefit
instruments for cash or consideration other than eligible food. Trafficking
may also mean the exchange of firearms, ammunition, explosives or certain
controlled substances for FS benefits.




1.5 Responsibility for Paying Claims

The following individuas are responsible for paying aclaim:

1. Each person who was an adult member of the BG when the overpayment or
trafficking offense occurred.

NOTE: The PI may not be held "automatically® responsible for
trafficking the BG's benefits if there is no direct evidence identifying
him/her as the guilty party. However, the PI may be held responsible
when thereis sufficient circumstantial evidence to show his’her complicity
in the violating act. Complicity in this case means that even though the PI
may not have actually conducted the transaction, upon questioning there
is convincing evidence that he/she was aware of it, may have benefited,
and took no actionsto correct it.

2. A sponsor of anon-citizen BG if the sponsor is at fault.

3. A person connected to the BG, such as an authorized representative or
protective payee, who causes an overpayment.

NOTE: Thisincludes when a drug and alcohol addiction center (DAA) or
other group living arrangement (GLA) acts as the authorized
representative.

4. A person connected to the FS BG, such as an authorized representative, who
actualy trafficks.

NOTE: Thisincludes when a drug and alcohol addiction center (DAA) or
other group living arrangement (GLA) acts as the authorized
representative.

Federa regulations specify that DSS cannot require individuas serving as
authorized representatives or sponsors of non-citizens to provide DSS with their
Socia Security Numbers (SSN's). Also, SSN's may not be available for individuals
who have committed trafficking offenses. Although the EW can register an
individua in CHIP without a SSN, the system will not process a clam without a
SSN.




Chapter 2 Possible Claims

2.1 Referring Possible Claims

All stugtionsinvolving potentid ovapayments or trefficking are refered to es possbledans In
addition, counties are required to submit possble damsrefardsin dl Qudity Contrd (QC) aror
casss thet dtean ovarpaymant.

Any possible claim referra must be made to the RCW on a DSS 1680, Possible
Claim Referral Form. The DSS 1680 should be completed in duplicate, including a
potential clam classfication based on the reason for the overpayment. Any
appropriate documentation to assst in the RCW's investigation of the claim should
be attached. The DSS 1680 should include copies of requests for pending
information, if pending information is appropriate. When the pending information is
provided to DSS, it should be forwarded to the RCW immediately.

The DSS 1680 should be forwarded to the RCW no later than 10 days from the date
of detection. The referra must be entered as a possible claim on CHIP screen
POCL no later than 10 days following the date the referral isreceived by the RCW.

The duplicate copy of the DSS 1680 should befiled in the certification casefile.

2.2 Possible Claims in Transferred Cases

All posshle dams should be regigered on FOCL in the county in which they weredeledted. If a
caeis trandared fram anecounty to anather, coordination between countiesshould beresdlved no
later then 60 days diter the catification caseistrandfared to thenew county.  Either county may
enter thedamfor edablismant.




2.3 Possible Claims Referral to the Division of
Investigations

When the RCW receives aDSS 1680 involving an employee, aformer employee, or
arelative of a current employee, the RCW must forward the DSS 1680, through the
claims supervisor, to the Divison of Investigations (DOI) in the Office of General
Counsd a State Office. The RCW will not caculate any claim amount. Any DSS
1680 forwarded to DOI as a possble clam must dso include a DSS 16123,
Authorization to Prosecute, signed by a supervisor or county director, with as much
information as possible to describe the claim period, cause, and evidence available
to prove the claim.

2.4 Priority for Establishing Possible Claims

A priority is given to each possible claim in preparation for establishment. The
highest priority is"1" and these should be assigned and investigated first. All efforts
to ensure that cases are established by the RCW according to the following priority
schedule should be taken:

Priority Classification Status
1 FI-AG, CL, SF Active  Includeany FS
2 FSIPVISF Active  Includeany Fl
3 FS-CL Active  Includeany Fl
4 FI-AG, CL, SF Inactive Include any
FS
5 FSIPVISF Inactive  Includeany FI
6 FS-CL Inactive  Include any FI
7 FSAG Active  Includeany FI
8 FSAG Inactive  Includeany FI

NOTE: If there are multiple overpayments in different classfications for
concurrent time periods, establish the claimsin the following order: AG, IPV/SF
and CL last.




2.5 Possible Claims Management

The RCW must establish a claim on any possible claim referrd, or take action to
unfound the referral, no later than six months from the date of detection of the
possible clam. The claims supervisor will ensure that no less than 90 percent of al
clam referrals are either established or disposed of according to thistime frame.

2.6 Out of State Usage Report

The Out of State Usage (OSU) Report provides a listing of FS recipients who have
EBT transactions in states other than South Carolina. The RCW will review the
EBT OSU Report for each county for which they are responsible by the end of the
month following the report month. The RCW will perform the following:

1. Determine EBT transaction data that indicates a recipient may be living out
of state or may have left the State for a substantial period of time. Also,
research the possibility that someone other than the recipient may be using
the card.

2. Ensure that the household is contacted (either by telephone or in writing) to
resolve any discrepancies regarding the transaction data reviewed.

3. Coordinate with the FS Eligibility Worker to take necessary action to close
the FS caseif:

e The household is unable to be located at the address provided on
CHIP Screen ADDR

e The household is able to be located but fails to provide information
requested to resolve EBT transaction data discrepancies regarding
out of state usage of the EBT card, or

e The Agency determines that the household is living outside of
South Carolina.

4. Prepare a DSS 1680, Possible Clam Referra Form, for any month(s) the
RCW has verified that the household was not entitted to FS benefits
authorized through DSS or in which someone other than the household was
using the EBT card.
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Chapter 3 Types of Claims

3.1 Types of Claims
Therearefour typesof dams

1 AgaxybBra (AG)

2

3

3.2

Inedvertent Housshad Errar (CL)

Intentiondl Program Vidlaion (IPV). 1PV damsarespedfictothe
FSProgram only

Suspected Fraud (SF)/Fraud (FR)

Agency Error (AG) Claims

An agency error (AG) claimisany claim for an overpayment caused by an action or
failure to take action by DSS. Instances which may result in an AG claim include,
but are not limited to, DSS's:

1

2.

Failure to take prompt and proper action on areported change
Incorrect computation of benefit amounts
Incorrect benefit i ssuance due to computer system error

Continued benefits to an FS BG after its certification period has expired
without the BG having been recertified

Failure to act on information received through the Income and Eligibility
Verification System (IEV'S) which causes an overpayment
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6. Faluretotimely impose adisgualification on an FS participant when an IPV
has been adjudicated administratively or judicially

3.3 Inadvertent Household Error (CL) Claims

An inadvertent household error (CL) clam is any clam resulting from a
misunderstanding or unintended error on the part of a BG who otherwise complies
with program requirements.

3.4 Intentional Program Violation (IPV) Claims

An intentional program violation (IPV) clam isany claim, in the FS Program only,
for an overpayment or trafficking resulting from a person having intentionaly:

1. Made a fase or mideading statement, or misrepresented, concealed or
withheld facts

2. Committed any act that congtitutes a violation of the Food Stamp Act, the
FS Program Regulations, or any state statute relating to the use, presentation,
transfer, acquisition, receipt, or possession or trafficking of FS benefits,
coupons, authorization cards or reusable documents used as part of an
automated benefit delivery system (access device).

A claim cannot be assigned asan IPV unless:

1. It has been determined through an Administration Disqualification Hearing
(ADH) that aBG member has committed an IPV

2. The individual waives his right to an ADH by sgning a DSS 1648,
Adminigtrative Consent Agreement Waiver of Hearing and Consent to
Disgudification (ACA)

3. The individua receives approva to participate in a Pretrid Intervention
(PTI) Program and the DSS 2659, Deferred Adjudication Disqualification
Consent Agreement, has been forwarded to the RCW by DOI.

Individuals who are found to have committed an IPV are subject to disqualification
from participation in the FS Program.

3.5 Suspected Fraud/Fraud (FR) Claims

Fraud is defined as a false representation of facts by words or conduct, by false
miseading allegations, or by conceal ment of that which should have been disclosed,
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which decelves, and is intended to deceive another in order to obtain assistance
illegally. A person who commitsfraud violates Sate and federa laws.

As generdly accepted in South Carolina courts, the necessary elements of fraud are:

1

Misrepresentation of a fact with intent to deceive, including positive
assertion of falsehood, concealment of the truth, suppression of the truth,
and/or establishment of afalse impression by words, actions or trickery.

Knowledge of the falsity of the representation by the maker
Materidity of the fact misrepresented
Reliance on the misrepresentation by the person deceived

Damage to the person deceived (benefit to the wrongdoer is normally
immaterial). Damage is not required to prove aviolation under SC Code 16-
13-430, Fraudulent Acquisition or Use of Food Stamps.

A determination of fraud for FS or FI can only be made through judicia proceedings
in acrimina court and must be proven by evidence which is beyond a reasonable

doubt.

Individuds who are found guilty of fraud by a court are subject to

disgudification from participation in the FS Program. No disqualification exists in
the FI Program.

3.6

Supportive Services (SS) Claims

Support service clams may be established against FS and Fl recipients who are
recelving support services in error for transportation and/or work or component
related expenses. Support service overpayments occur when the individual:

1.

Is receiving support services, but is no longer participating in a countable Fl
activity or FSE& T, or isnot participating in the required manner

Is no longer digible for support services but DSS continues to pay for these
servicesin error

Received awork related expense and did not accept employment or received
acomponent related expense and never participated in the component.

Support Services claims may be classfied asAG, CL, IPV, or FR.

CAUTION: Claimswill not be established on Support Services overpayments that
occur duringinitial job search in FI.
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Referrals for overpayments of transportation, work or component related expenses
are referred to the FS Policy Unit/Benefit Integrity Coordinator in the Division of
Family Assstance at State office. These claims will be coordinated on the state
level due to the system verification and funding streams involved in establishment
and collection of these support services debts.

3.7 Categorical Eligibility Claims

An FS claim that was established on the basis of FI or SSI categorica eigibility that
was subsequently determined improper must be classified as one of the following:

1. AG if caused by errors on the part of DSS or other state government
agencies

2. CL if caused on the part of the SSI agency

3. IPV if caused by intentional acts of program violations and is adjudicated
properly

4. SF/FRif caused by fraud based on findings of a court.

CAUTION: A fraudulent act to obtain FI or SSI cannot automatically be
considered a fraudulent act to obtain FS. There would not be an FS claim, even
if the FI or SSI digibility was subsequently determined incorrect, as long as
everyone in the FS BG had qualified for categorical digibility during this time
period. Categorical igibility cannot berescinded retroactively.

For categorically eigible BGs, a clam cannot be established if the BG was
subsequently declared indligible for FI or SSI due to excess resources.

For categoricdly digible BGs, a clam can be established to correct improper
benefit levels in cases where FI or SSI digibility is subsequently determined
improper for reasons of additional BG income, size, or deductions which directly
affect the benefit calculation.
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Chapter 4 Electronic
Benefit Transfer (EBT)
Misuse and Benefit
Trafficking

4.1 EBT Misuse
EBT misuseisdefined as:

1. Buyingindigible itemswith FS benefits

2. Usng FS bendfits, excluding trafficking, for any reason other than to

purchase food itemsfor digible BG members

3. Maintaining a credit account with aretailer for the purchase of digible items

paid with FS benefits.

On the first offense of client misuse (not trafficking), the RCW will establish the
clamasaCL (client error). The RCW will not pursue an IPV for the first offense
of misuse. The RCW will counsel the client and document the claims case file that
this has occurred. This will establish evidence of the client's knowledge for future

reports of misuse.

4.2 Benefit Trafficking

Benefit trafficking is the conversion of FS benefits to cash, drugs, firearms, or any

other liquid/physical asset.
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4.3

Referral Sources for EBT Misuse and Benefit

Trafficking
Sources of referralsfor EBT misuse and benefit trafficking include:

1.

2.

Unsolicited reports from outside DSS

Reports of sugpected misuse from within DSS including computer program
identification from the JP Morgan Info Manager System.

Recipients whose EBT transactions may be used, or have been used, as
evidence to disqudify aretailer for trafficking. These referrals are generated
and forwarded by Food and Nutrition Service (FNS).

All referrds are to be treated as possible clams referrals and entered in CHIP on the
POCL screen.

4.4

Profiles for EBT Misuse and Benefit

Trafficking

The following profiles can be used to substantiate alegations of EBT Misuse or
benefit trafficking:

1

Rapid Transactions. These are transactions that appear too rapidly after the
prior transaction to be alegitimate food purchase. In supermarkets that have
electronic scanners, conveyor belts large enough to hold severa large food
purchases, and eectronic scales to ingtantly weigh them. For a $100
purchase, transaction time should not be less than five minutes. For a $40
purchase, transaction time should not be less than three minutes.

Excessively Large Transactionss These are transactions that are
unreasonably large based on the size and nature of the retailer's operation.
The store does not carry the amount and/or type of food stock to account for
the number of such transactions occurring. The mgority of retaillers with one
EBT terminal do not carry the amount or type of food stock to justify routine
transactionsin the $100.00 range.

Repeated Transactions: These are transactionsinvolving the same EBT card
during the course of a given day. This type of transaction takes two basic
forms:

a  Seriesof two or more consecutive transactions

b. A number of transactions spread out over the entire day.
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4.5

Consecutive Transactions Ending in the Same Cents Vaue: These are
transactions in amounts ending in zero cents or some other cent value in
blocks of three or more consecutive transactions. The probability of the
occurrence of the same cents val ue twice consecutively is 1/10,000.

Zeroing Out an EBT Account: This is complete or near depletion of the
balance of an account in one transaction.

Large Transaction to Specidty Stores. These are large dollar transactions
occurring at retailers that do not offer a wide range of food stock such as
seafood retailers or meat markets. These transactions should be weighed
againgt the overal benefit amount for the BG.

Odd Cents Transactions Followed by Large Withdrawas. This is a small
transaction, usually less than $1.00, followed by a larger transaction. This
could indicate a balance check followed by alarge depletion.

After Hour Transactions. These are transactions made after or before a
retailer's regular posted hours.

Evidence for EBT Misuse and Benefit

Trafficking

The following evidence should be used to substantiate allegations of EBT misuse
and benefit trafficking:

1. Site Survey - RCW's may survey aretailer location to document the physical

4.6

characteristics and the business activity of the retailer. This information can
generally be obtained from the Benefit Integrity Coordinator at State Office.

JP Morgan Data- JP Morgan is SC's food stamp EBT issuance vendor. JP
Morgan documents all activity conducted by the client and retailer via the
electronic transfer of benefits. Screen prints from this system are to be
considered official confidential business recordsof DSS.

Client Education - Prior to participating in EBT, clients are informed about
their rights and responsibilities aswell astheir liahilities and fraud penalties.

Investigating EBT Misuse and Benefit

Trafficking

Before any investigation of an individua suspected of EBT trafficking or EBT
misuse can occur, clearance must be received from FNS on the retailer involved in

17



the EBT transactions. This clearance ensures that there is no ongoing investigation
by another state or federa agency that may be jeopardized by the RCW's
investigation of the recipient. To obtain clearance from FNS, the RCW will provide
the name of the retailer(s) with a request for clearance to the Benefit Integrity
Coordinator at State Office.

The RCW will review the evidence and the profilesto determineif thereis sufficient
evidence to support EBT trafficking or EBT misuse. The DSS 12107, Recipient
Questionnaire, should be used to gather documentation on EBT trafficking or EBT
misuse. If the RCW needs to discuss EBT transaction activity with the recipient to
determine the basis of the claim, use CHIP Notice F505 to schedule an appointment
with the recipient.

The Pl may not be held "automatically” responsible for EBT misuse or benefit
trafficking if there is no direct evidence identifying him/her as the guilty party.
However, the Pl may be held responsible when there is sufficient circumstantia
evidence to show his’her complicity in the violative act. Complicity in this case
means that even though the PI may not have actualy conducted the transaction,
upon questioning there is convincing evidence that he/she was aware of it, may have
benefited, and took no actions to correct it. Complicity may be shown by
establishing a clear pattern of misuse over time with the Pl not providing a
reasonable explanation and never reporting aloss/theft of the EBT card or benefits.

18



Chapter 5 Calculating

Claims

5.1 Start Dates for Calculating Claims
The following chart shows the start dates when calculating claims:

Claims
Clasdfication

Start Datesfor Calculating Claims

FSFI AG

The first month of overpayment will be the first month DSS
would have made the change effective had it acted timely
based on the date the change was reported. On an initia
application or recertification, the claim is caculated from the
first month of overpayment.

FSF CL

The first month of overpayment is the first month in which
the change would have been effectiveif it had been reported
timely based on when the change occurred and the
recipient's requirement to report.

FSIPV or

FSF SFFR

Thefirst month of the IPV is the month the act of intentiona
program violation occurred. An overpayment resulting from
an [PV may occur based on the BG's reporting requirements.

CAUTION: The months of PV and overpayment may not
be the same.

NOTE: In a recertification, if an intentional program
violation occurs in the last month of certification and in
connection with efforts to establish recertification, the first
month of overpayment isthefirst month of the certification
period based on the recertification action.
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5.2 Time Frames for Calculating Claims

The following chart shows the time frames when calculating claims:

Claims TimeFramesfor Calculating Claims
Classfication
FSAG Cdculate for no more than 12 months prior to the month of
detection of the overpayment.
FS CL, IPV or | Cdculate for no more than six years prior to the month of
SFFR detection of the overpayment.

FI AG, CL or SF/FR

No time limit on the calculation of an overpayment.

SS AG, CL or
SFFR

No time limit on the calculation of an overpayment.

5.3 Calculating FS or FI Claims Not Due to

Trafficking

The following chart shows the steps for calculating a claim not related to trafficking:

Stepsfor Calculatingan FSor Fi
Claim Not Related to Trafficking

Unless

Then

Determine the correct amount of
benefits for each month the BG
received an overpayment.

Do not apply the earned income
deduction to that part of any earned
income that the BG failed to report in a
timely manner.

NOTE: The BG would be entitled to
the earned income deduction in a CL
claim for the month of discovery.

The claim is an F
oran FSAG clam.

Apply the earned
income deduction.

Subtract the correct amount of benefits
from the benefits actudly received.
The remainder is the amount of the

The remainder is
zero ) or

Unfound the claim
referrd.
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overpayment. negative.

For FS claims, reduce the overpayment
amount by any EBT benefits expunged
from the BG's EBT account. The
differenceistheamount of theclaim.

NOTE: When calculating claims with income, use actual income for a non-
reported source and converted income for a reported source.

CAUTION: When calculating a claim against a BG whose allotment was reduced
during the month of the overpayment, use the full allotment amount prior to the
reduction.

5.4 Calculating FS Claims Due to Trafficking

Claims arising from trafficking related offenses will be the vaue of the trafficked
benefits as determined by the individual's admission, adjudication, or documentation
that forms the basis for the trafficked determination. Reduce the overpayment
amount by any EBT benefits expunged from the BG's EBT account. The difference
isthe amount of the claim.

5.5 Reducing FS Overpayments by Expunged EBT
Benefits

For FS claims, reduce the overpayment amount by any benefits expunged from the
BG'sEBT account. To determineif there has been any expungement of FS benefits
since January 1996, the RCW will:

1. From the "EBT Interna Coordinator Main Menu" sdlect ACCOUNT
INQUIRY and press "Citrl" key. This will bring up the “EBT INQUIRY
SELECTION MENU".

2. On the “EBT INQUIRY SELECTION MENU sdect SOURCE-ID and
press “Ctrl”. This will bring up the INQUIRE USING THE SOURCE ID
fidd.

3. In the SOURCE ID field enter the letters FS and a twelve digit FS case
number. The appropriate number of lead in zeros will be required to make
up your twelve digit FS number. (e.g. FS000000123456). Next press*“Ctrl”.
Thiswill bring up the INQUIRY DATA SCREEN BY (SOURCE ID).
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4. On the INQUIRY DATA SCREEN BY (SOURCE ID) press PF6. This
will bring up the EBT TRANSACTION HISTORY screen.

5. On the EBT TRANSACTION HISTORY screen review each line for the
code “EX” (Expunged Benefit). Press PF9 to page up or PF10 to page
down. Print each page containing an “EX” code. Reduce the overpayment
amount by the total dollar amount of expunged benefits.

CAUTION: Accounts can have more than one expungement record;
therefore review the entire detail history.

6. Attach printed screen(s) to the DSS 16164, Request To Bookkeeper to
Reduce FS Overpayment by Expunged Benefits, and send to bookkeeper.

7. The newly established FS claim will be compromised by the bookkeeper for
the total amount of expunged benefits.

To compl ete the compromise process, the county bookkeeper will:
1. Accessthe CLAR Menu screenin CHIP
2. Enter Function"7", Direct Recovery AND

3. OntheDIRE screen, in "AMOUNT" column, enter the total of all expunged
benefits and enter "CO" in the"METHOD" column.

NOTE: To ensure the claim adjustment through compromise was successful, the
bookkeeper will review the CHIP Claim History (CLHI) screen and print a copy.

5.6 Calculating a SS Claim

Referrals for overpayments of transportation, work or component related expenses
are referred to the FS Policy Unit/Benefit Integrity Coordinator in the Divison of
Family Assstance at State office. These claims will be coordinated on the state
level due to the system verification and funding streams involved in establishment
and collection of these support services debts.

5.7 Use of ESC Wage Match in Calculating Claims

When using the Employment Security Commission (ESC) Wage Match to verify
income, the claim shdl be caculated using one-third (1/3) of the total income for
each quarter listed on the Match for each corresponding month of the claim. The
client must be informed of hig’her right to afair hearing to refute the amount of the
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clam. When the Match isthe only source of verification used to calculate the claim,
the claim classification cannot be SF/FR.

NOTE: If the RCW isaware of the dates employment started or stopped, the RCW
should average earnings over the appropriate time period based on the " art”" or
"stop” dates.

If the RCW needs ESC historical data, a written request through agency email
should be made to the DOI at State Office.

The RCW will use CHIP Notice C501, Overpayment Demand Letter-ESC Data, to
notify the client of an overpayment resulting from ESC wage match data.

5.8 Use of Subpoenas in Calculating Claims

A subpoena may be requested through the Division of Investigation (DOI) of the
Office of Generd Counsd at State Office and used by authorized personnd to
secure both witnesses and documents which may be required for proof of
overpayment in calculating aclaim.

NOTE: Subpoena requests must go through the Hearing Officer when a hearing
has been scheduled.

CAUTION: A subpoena should only be used when all other efforts to secure the
information have been exhausted.

5.9 Use of Home Visits in Calculating Claims

Home vists when ussd asatod for invedigaing informeation to be used in the calauldion of a
dam, must be announced for FS AG or CL claims, need not be announced for Fl,
and need not be announced for FS IPV or SF/FR claims if completed by a fulltime
Recipient Claims Worker (RCW) who is not assigned certification duties.

CAUTION: The RCW must usediscretion in making home vigits.
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Chapter 6
Claims

Establishing

6.1 Pre-establishment Cost Effectiveness

Determination

DSSwill nat esteblish and subssquently odllect an overpayment thet isnat codt dfedive. TheRCW

will:

Not establish any claim if
it is determined that the
clam refera is $125 or
less.

Unless: the BG is currently participating in the Fl or
FS Program

Or: The overpayment results from an act of
intentional program violation.

Or: The RCW has dready established the claim

Or: The overpayment was discovered in a QC
review

6.2 Steps to Establish a Claim
Thegdgosthe RCW will fdlow toegadlishadam are

1 Ssouredocumentdiontoproveadam

2 Ddaminetheamount of overpad bendfitsrecaved

3. Compdethedamscasefiledocumentationtoindudethe DSS2619A, Account of Clam
andthe DSS2619B, Account of Clam Adivity/Pat 2(only for IPV/SHFR)
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4. Propaly enter theovapayment on CHIP
5. Naify theBG of theovapaymat

In determining a possble dam dassfication of [PV, the RCW may nesd the BG to cooparae to
provide daificaion of informetion rdevart to the IPV. The RCW may do this by contacting the
A/Randgvingtheman gopartunity to explainany guesionsbledraumgances TheRCW may ask
the BG to dscuss the issues over the tdgohone or respond inwriting. Helshe may al<o reouet thet
the AR gopear far an intoffice interview but cannat require thet they do <o If the A/R fals o
refusesto regpond to any such reguet, the RCW, having athewise completed hisher invetigation
and having affident evidenog may proocssd with  an Adminidrative Disqudification Hearing
adion to dsyudify the A/R. Inno event may the AR or BG be thregtened with the possihility of
temingionfar non-cooparation.

NOTE: If the dighility worker (EW) is requesting information to carrect future bendits and
information from this source is rdevant to the overpayment period, the EW should request
information  far theoverpayment period aswdl. TheEWisnat required toreques information
toubdantistethedaimunlessitisrdevant tothe EW son-gaing digihility determination.

NOTE: If thereisnat auffident documentation to proosad with a daim investigation, the RCW
will unfound the daim and update the POCL sreen on CHIP, document the DSS 1630,
PossbhleClamsRdara, andreurn the DSS1680to the EW to natify himher of thefindings

CAUTION: When an overpaymentissugpedted in oneassdanceprogram, itisimportant nat to
overlodk the prabahlity that there may be an overpayment in ancthe assdance program
dmultaneoudy.

6.3 Restoring Eligible Months for FI Claims

An FI BG may only receive F benefits for 24 months in a 10 year period with
certain exceptions. A BG with aclaim resulting in total indligibility should have the
ineligible months restored to the time limits and will be processed in the following
manner.

An agency error clam must have any totd ineligible months restored to the BG at
the point in time that the clam is established. The following process must be
adhered to:

1. The RCW will establish the FI claim on CHIP and determine whether tota
indigibility exists.

2 If tod indighility exigs an adjusment mugt be medeto CHIPsren HTL. The RCW
will identify the month thet should be restored to the time limits and change the tracking
oodeto"RM" for eech adult BG mamba for that month. [f marethen onemonth nesdsto
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be resored, then eech month shoud be done ssparaldy on ATL soren. Adjusments
shoud only bemedeon A damsedahlished for October 1996 and subssquent months

The RCW mudt add adatemeant to the ovarpaymant demand letter which natifiesthe BG
thet theamount of A bendfitshesbean adjusted.

The RCW will &2 a CHIP det to advise the H digibility speddigt of the redpient's
resoration of months

A BGwithadamduetodiat eror or fraud mugt have any tatd indighble monthsretored to the

to:

1

6.4

BG a thepaint intime thet the overpayment ispaid in full. Thefdlowing process mug be achered

The RCW will edeblish the A daim on CHIP and determine whether totd indligibility
exids

If totd indigihility exids the RCW should add a datemernt to the ovepaymant damand
|letter which natifiesthe BG that the tatd number of A months used will be adjusted once
theovapaymatispadinful.

The RCW should monitar CHIP report MR571, Clams Pad In Full, on amonthly bess
todgamireif adjusmentsshoud bemedeto CHIPscreen HTL. If anadjusment should
be mede, the RCW mugt identify the month thet should be restored to the time limits and
dhengethe tracking codeto "RM" far eech adult BG member. Adiugments should only
bemadeon H damsestadlished for Octobar 1996 and Subssquent months.

The RCW will st a CHIP det to advise the A dighility speddig of the redpiet's
restoration of months

Establishing Claims on Persons Unknown to

CHIP

Toeddhlishan ovepayment dam (asinthecasedf misgaresantation of theBG'sdrcumdanceshy
the authori zed representative or goonsr) for parsonsnat known to CHIPwhenthe SSN isavalladle
totheRCW:

1

2

Havedeicd 44t regge thecasein CHIP.
Onceregdared, immediady deny thecaseusngdenid code"CC* (gparvdossd).

Deteminetheamount of ovarpayman by processng amini budget onthe FSVIB sorem
in CHIPfor eech month an ovapayment oocourred using the adtud drcumdanoes of the
BG.

Deduct theresLiting coupondlotment fromtheactud benefit amount recaved.
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5. Reduce the difference baetwean the dlatment recaived and the amount of bendfitsthe BG
was entitled to recaive by any bendfits expunged from the EBT aooount to detemine the
dam amourt.

6. Enterthedamamount by monthonthe CLAU - Pat 1 soreen.

To edablish adam far trefficking offenses for persons not known to CHIP when the SSN s
avaladetotheRCW-

1 Havedeicd gdf regder thecaein CHIP.
2 Oncerggdeaed, immediady deny thecaseusng denid code™CC' (oparvdosed).

3. Deaminethe anount of dam by adding the vdue of dl EBT transadtions conddered
trefficked.

4. Reducethetatd by any bandfits expunged from the EBT aooount to deeminethedam
amourt.

5 Enta the dam amount on the CLAU - Pat 1 sreen ss atatd usng ay month of a
traffidking offenseasthedaim month.

NOTE: Federd regulations Spedify that DSS cannat require individuals senving as authorizd
regoresentatives or goonsors of non-atiznsto provide DSSwith ther Soda Sscurity Numbers
(SSN9. Also, SS\s may nat be available for  indviduals who have committed trafficking
offenses Although the EW can regider an individual in CHIP, the sygem will nat processa
damwithout an SS\.

6.5 Notification of a Claim

The RCW mud mall, or athewise ddiver to the BG, written natification of any dam. Thedam
will be conddered edahlished for tracking purposss as of the ddte of written natification; for this
puposs theinitid demand leter. Theinitid demend letter is CHIP Natice C500, Overpaymeant
Demand Leter, orinthecase of anovapayment cdaulaionusng the ESC wagemeich data, CHIP
Natice C501, Overpayment Demeand Letter, ESC Data

6.6 Transferring Established Claims

When an dighility cese is randared from one county to another, dl esdblished dams ae
trandared automdicaly on CHIP. It isimportant thet the daims cesefileisdo trandfared to the
goproprigte dams unit to enaure that the dams file is avalladle to the RCW, who may ned to
respondtoinquiriesfromthedient or about theedablished dam.
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Chapter 7  Adjudicating
Claims

7.1 Disqualification from FS
Participation

A pason who ineiondly vidaes FS Program regulaions can be dsqudified from FS
patidpaion. Disgudification can ooour regardess of the currant digihlity of the aocused. Oneof
thefdloning adjudication processes must ooour to dassify asugpedied intentiond program vidiaion
asanlPV o FR

Claim Classfication Adjudication Action
FSIPV Adminigtrative Disguaification Hearing
(ADH) or
Adminigtrative  Consent  Agreement
(ACA)
FSSF/FR, Fl SF/FR, SSIPV Court referrals

7.2 Claims Review Process for FS
Intentional Program Violations

The RCW may choose to use agroup review process to soreen dam types of IPV o SHFR to
protect digts from possble aras in asdging thee dam dassfications which cary a
dsgudification from program patidpetion.  If a review group is used, the group should be
composad of a leet RCW' s and may indude ather gt membars with avested interet in food
gampsand berdit integrity. Thegroup can be usad to examinethe bedsof thedam, theevidence
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on hand, and dl ather agpects of the daim and mike one of the fdlowing deemingions on the

dam

1

7.3

Thebagsof thedamisunfounded othereisnodam.

More information needs to be gathered and the case should be presented at a
later time.

The FSclamisdueto IPV and should be adjudicated administretively.

The clamisdueto SFHFR and should be referred to the DOI in the Office of
General Counsd at State Office.

Theclamisnot dueto IPV or SF/FR and should be processed as AG or CL.

Administrative Disqualification Hearing (ADH)

The Admindraive Disgudification Hearing (ADH) is an dffidd heaing before an impartid
Heaing Officer in FS casss where an individud is suspedted of enIPV.  The ADH delemines
intent to defraud, or quilt, on the pert of the Suspected individud; the amount of the ovapaymant is
notanissie AnADH ishdd:

1

When acaseis nat baing refared to the DOI of the Office of Gengrd Counsd & Siate
Officefor prosscutioninacourt.

Whenthesuspected individua heschosannat towaivehisrighttoan ADH.

Whenarefard tothe DOI for court praseoution hesbeenwithdrann becauseno adtion hes
ben teaken ontherefard inaressonddetimepariod.

When ardiard to the DOI for court prasecution hes been rgected for prosecution by the
Circuit Court Sdliator.

AnADH mug natbeusdin:

1
2

74

Cassscurantly refared tothe DOI for court prossoution.

Subssnuatt to any court adion teken againg the accusd, if the fadud issues of the case
aisefromthesameor rdated drcumdances

Referring FS Claims for ADH'’s

Whenrefaring FSdaimsfor ADHS theRCW:
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1 Sadsaoopy of thedamand summary to Individud and Provider Rightsa Sate Officeto
ghedule a heaing. This information mugt be fowarded under a cover ldter which
indudes the case name, CHIP case number, individud's S, indvidud's (BG9) current
address, number of offense (fird, ssoond, or parmenant), time period of disudification (6
months 12 months, 24 monthsor pamena).

2 Sadsaocopy of thedamaummary totheaccusad.

NOTE: AnyeMdencedf thedaim that the RCW plansto submit at the ADH must beprovided to
theaccused with thecopy of thedaim summery.

The Hearing Officer schedulesatimdy datefor the ADH and natifiesthe RCW and the aoousad of
thisdete

NOTE: If an ADH scheduling naticeisreturned to the Hearing Officer by the pogtal ssnviceon
an adive case, there may be informeation that nesdss to be resolved regarding current bendfit
dighility. In this casg, the EW mug be natified. An appaintment should be scheduled with the
redpient to resdlve quesionable information and the ADH stheduling natice should begiven to
theaccusd at thistime
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7.5 ADH Procedures
Thefdlowing dat ligsADH proosdurd regponghlities

Rde

Responsibility

Heaing Offioer

BExplanstherdeswhichwill govemthe ADH, svearseech paty in,
rues on admission of evidancg dsdlows inedmissble evidenog
induding hearsay, questions withesses to disoover fadsin casg, may
iSSUe SUipoenes, may continue casg, May damiss case, and mekesa
deason bessd ontheevidence presanted & theheating.

RCW Citesthe besis of the ovapaymant and the time paiod covered by
the dam, prooesds drondogcdly through the case record by
presanting evidence which proves the 1PV, and introduces tegimony
of witnesstouppart thecase

Accusd Presents evidence to relaut the testimony of the RCW and introduocess

tesimony of withesssstouppart hiscaee.

NOTE: The accussd may have an atorney o regrestative

presant.

NOTE: An individual does nat face termination from the FS Program if the aocused fails to
attend an ADH nor isthe indvidual deermined guiilty of the 1PV for failure to appear at the
ADH unlesstheRCW isadeto successfully arguethecasebefarethehearing officer.

When the hearing isconduded, the ADH isformdlly ended;, however, the record may beleft open
for adesgnated time paiod. Following the hearing, the Hearing Officer will render adedsonand
natify the accusad, the county officg and the RCW of thefindings The ADH deasonisfind and
hinding but can begoped ed by theacoused tothe Adminigrative Law Court. If theaocused isfound
quilty by the Hearing Offioer, adisgudification from FS participetion will be st out inthe dedison
andimpossd by theRCW. I theindividud isnat found quilty, no disoudiificationwill ooour and the
dammug beredassfied asaCL.

CAUTION: No further adion on the case can oocur until the Hearing Officer renders a
dedson. Any dsoudification adion isdependent upon thisdedsion.

7.6 Fair Hearings Combined with ADH’s

A fair heating cannat be combined with an ADH when thefadis sbout the caseinvalve tresame or
rdated droumgtances A far hearing will be conducted and a committee will meke the dedson

31




regardingthefar hearing. A ssperate ADH will be conducted and the Hearing Officer will mekethe
ADH dedsion

7.7 Administrative Consent Agreements (ACAS)

For FSdams anindvidud sugpected of an [PV may choosetowavehisher rignittoan ADH. The
formd waver document isthe DSS 1648, Adminidrative Consat Agreamant Waver of Hearing
and Consat to Diqudification (ACA).  Attempting to dotan an ACA from the acoused is
autometicif an ADH istherecommended method of adjudication. .

Foran ACA, theRCW will:

1 Shedueaninaview with the aocusad to dsoussthe ovarpayment and intite the ACA if
thead udication method recommended isan ADH.

2 Outan the sgnaures of the respondent, heed of househald, and RCW during the facerto-
face intarview. These Sgnaiures cannat be abtained through the mall unless the hedlth,
disahlity, or gpedd drcumdances (such asresdency outsdedf the ate) of therespondent
prevents himher from gppearing far afacetoface intarview and the regpondant hed aful
expandionof theACA process

3. Povideaoopy of the 9gned waver to the respondent and the heed of househdd and file
thearignd inthedamscasefile

4. Povideaoopy of thesgned waver to Indvidud and Provider Rightsat Sate Officeif an
ADH hasbem repueted.

In some studions an individud who hes sgned an ACA may dhoose to withdraw this ACA ad
proossd with an ADH and may do so priar totheimpostion of thedisgudification for thelPV. This
withdrawvd mudt be in writing and filed in the daims case file: Onee the impodtion of the IPV
dsgudification hes oocurred, no further goped procsdures exi for theindividud who heswaved
hisnghttoan ADH.

7.8 SFFR Claims Sent to the Division of
Investigation (DOI)

With theconcurenceof the DOI of the Officedf Generd Counsd a State Officethe RCW should
refer tothe DOl any casewhichisgopropriady dassfied as SHHR, Thefdlowing aesome types
of 1PV’ sthet may beconsdered for prosscution by the DO

1 Cesssinvaving forged sgraures o fase or forged documents and the daim amourt
exceeds $1,500.
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7.9

Cassswhearetheresoongbleindividua hes bean found to have committed two prior IPV's
andthedamamount excasds $1,500.

Casssinvaving cdluson betwean thedient and anather parsonto datain benditswhenthe
dam amount exoeads $1,500.

Casss where the repongble individud hes recaived bendfits using multiple identities or
mutipeSIN's

Cass where the reppongbe individud is presantly a resdent of South Cardlinaand
recdved benditsin morethen onegatewith South Cardinabang thestatewhere theover-
issuanceoocurred.

Cassswhichinvaved theconverson of FShenditstodrugsor fireams

Claims Not Sent to the Division of

Investigation (DOI)

Thefdlowingdamswill nat besat tothe DOI of the Officeof Genard Counsd a Sate Officefar
prosecution:

1

2

Clamsinwhichtheresponsbleparty isover 80 yearsof ageor disshled.

Clams in which the ovapaymeant paiod ends one year or longer prior to the dete of
refard tothe DOI.

7.10 Making a Referral to the Division of
Investigation (DOI)

A proper refard tothe DOI of the Office of Genard Counsd a Sate Office isthe respongihlity of
theRCW who esablished thedaim. Thisreferd shouldindude

1

A DSS16123, Autharization to Prosscute, Sgned by asupervisor or county director, which
destribes thedam pariod, cause, and evidenceavaladleto provethedam.

A oopy of the DSS-2619A, Acoount of Claim Adiivity, and the DSS-26198, Acoount of
ClamAdivity/ Pat 2 (IPV/IFR).

A datament about the age, hedth, and physicd condition of the person regpongblefor the
dam

A datement about program partidpetion of theBG &t thepresarnt time:
Thecasefileand ather evidenceto provethedam.
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6. A daement concaning the finendd condition of the person regpongble for the dam
which indudes information about employment and ather income of dl BG mambas
bernk aooounts red edate and parsond proparty owned (such as cars boats dc). If this
informationisnat knoawn, gatement shouldindudethet itisunknoan.

7. A summay o the RCW'sar county's contact with the reyponsble party or ather parsons
eboutthedam, if natinduded onthe DSS-2619A ar DSS-2619B.

The RCW should kegp alog of dl casssrefared to the DOl which contains the case number, case
name, program, and detethedaimwasrefared to the DO It should dso nateany digpostion of the
refard and the dete of thedigoogtion. The DO will natify the RCW of thefindingsand digposition
upon taking any refared caseto court. The RCSwill usethe MRS95 Repart, Clams a Departmant
o Invesigaions issued in June and Decamber of each year, to monitor thedatusof daimsa the
DOI. damstha havebeenathe DOI for 24 month or longer should beresearched by the RCW to
delemineif prosscutionisunlikdy and another fomof edjudication should besought.

7.11 Pre-Trial Intervention for Claims Referred to
the Division of Investigation (DOI)

A damisoconddered an [PV whenanindividud entersinto apleabergain or Smilar negatiaionsto
avaid bang adudicated asguilty, but agressto pay the overpaymant without admitting guilt.

The DOl may work with the prosaoutor for apretral agreamant (PreTrid Intervertion) with the
indvidud for defared edudication which is gaproved by the court. Theformd agreamant used in
thesestuationsisaDSS 2659, Defared Adjudication Disoudlification Consant Agreament (DCA).

TheDCA isusd & thefdloning time:

1 Incasssinwhichadaamingion of guilt isnat aotained from a.court because the acoussd
indvidud hesmet thetermsof acourt arde.

2 Incasswhicharenat prosecuted dueto the acoused individud having met theterms of the
agreamant with theprosaoutor.

7.12 Repayment Agreements on Claims Referred
to the Division of Investigation (DOI)

Repaymant agreamentswill nat besgned and demand Ietterswill nat besant on casesrdfared tothe
DO, nor will paymeant plansand gart months be entered on CHIPfor automeated recoupmant from
program bendfits TheRCW will enter @Y™ inthe DO fidd onthe Clam Modification Screen Pat
2 (CLMOPat 2) on CHIP. Thisisneoessary to prevent adllection adtivity on ddinquent damsprior
to adudication. The RCW will advisethe DOI of any valuntary payments mede by the dient and
shoudinformthedient thet paymentswill nat effect thedatus of any aimind investigetion.
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Chapter 8 Disqualification
for IPV’s In the FSP

8.1 Disqualification Time Frames

An indvidud, nat a BG, who hes been deeamined to have committed an intentiondl program
vidaion in the FSP ether through an ADH, ACA, DCA, o by afedad dae or locd cout is
dsudified from particpeting in the FSP for the time periods liged on the fdlowing diat. No
additiond BG membears may be dsudified unlessthereis convindng evidence of their compliaity

incommitiingthelPV.

Offense TimePeiad
Any IPV or SHRR prior to 04/01/1983 3Manths
NOTE: Oneor morel PV'swhich ooccurred prior to 04/01/1983, shall
beconddered asonly one previousdisguaification when deermining
theappropriate penalty toimposein acaseundar condderation.
CAUTION: When the dsqudification wes imposad prior to
04/01/1983, but wes dsoontinued prior to completion due to the
subsouent indigihility of the BG, condder that disgudlification to be
completed.
Frd offensebetween April 1, 1983 and September 22, 1996 6 months
Hra offensedter Sqtember 22, 1996 12Maonths
Saoond offensebetwean April 1, 1983 and Sgatember 22, 1996 12 Months
Ssoond offenseater September 22, 1996 24Maonths
Third offense Pamanantly
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Although the third offense for an 1PV carries a permenant dsgudification, 1PV's beyond the third
offense should be edudicated as IPV. This dlows for both tracking of the 1PV dasdfication and
enables DSS to recoup & the 2026 reduction dlowed for IPV. It do provides a higher rate of
reaned fundngtotheSae

Individuds are d o disgudified from FS as aresit of buying firearms ammunition, explogves or
illegd drugswith FSor trefficking bendfits for an aggregete amount of $600 or more as detamined
by acourt for thefdlowing timepeaiods

Offense TimePeiad
Hrd dffensedf buyingillegd drugswith FS 2Yeas
Ssoond offenseaf buyingillegd drugswith FS Pameanartly

Hrd dffensedf buying fireerms ammunitions or explosveswithFS | Remanently

Hrd offense convidions by afedad, date, or loca court for trefficking | Pamenently
bendiitsof an aggregteamount of $6500ar mare

CAUTION: Thesameact of 1PV repeated over a period of time mudt nat be sgparated <o that
Sgoarate pendtiescan beimposed

Individudls are ds0 dudified from FSif found to have mede a fraudulent represntation with
respect to hisher identity or placedf resdencein order torecavemuitiplesmultaneous FSbendits

Offene TimePeiod

Hre andlor subsequent offense 10Yeas

Whenacaeisrefared to acourt for prosaoution, thelength of the disgudlification period may besst
by thecourt. Whenthecourt doesnat st adsgudification period, usetheabove timepaiods

8.2 Imposing the Disqualification

Oredf theindividudl(9) found to have committed thel PV, or who sgned the ACA or DCA, ddl be
dsyudified, and nat the entire BG. Individugls who have been determined to have committed an
IPV o SHRR in FS will have thar dsgudification imposad the month falowing the dete of
adjudication, whether the dient partidpetesin FS or nat. When the court hes edablished guilt of an
individud for enintentiondl vidiation, 9art the disgudification period besad on thetems of the.court
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order. If thecourt order doesnat dipulate, impose the dsoudification the month falowing the dete
o adjudication.

If acourt falstoimposeadsgudification paiod for any 1PV, the RCW shdl imposethe gopropriate
dsgudification pendlty besed onthe offense, unlessin contrary tothe court order. The RCW will use
the CHIP Natice F503, Food Samp 1PV Disqudification, to natify the individud(9) of the
dsudification.

NOTE: Even though only the indvidua(9 is dsqudified, the BG is respongble for the
regitution of theoverpayment reultingfroman I PV.

If theindividud isfound to have committed anintentiond vidlation thet oocurred priar to anexiding
vidaion, do nat imposeadsoudification for thisnew delemingtion unlessit hesbean edfiedina
oout order. Once the diggudification paiod dats it continues until it is completed, even if the
remaining dighleBG mambarssubsaguently becomeindigblefor bendfits

An AG dam mug be edddidhed if bendits are ova-issued due to falure to impoe a
dsgudification period corredtly or timely.

To ed the dsqudification, add the dsoudified member(9), if athewise dighble, back to the BG
effedivethemonth after thed soudification period expires

8.3 The Disqualified Recipient Subsystem (DRS)

Sncethe FSProgramisafederd program, digihility nulesand ssndions are uniform throughout the
United Sates  If a person hes a dsqudification imposad for an [PV in one date and moves to
another, the remainder of the disgudification mugt be saved inthenew sate Al disgudifications
for IPV’s are etared into the Disgudified Redpient Subsystem (DRS) and queried whenever a
parson mekes goplicationregoplication for FS Soad Seounity Numbas (SSN ae usd in
computer metching toindicateif thepersonisdisoudified in anather county or date

DRS mugt be quaied whenever a person mekes goplicationrecatification for partiapetion in the
FSP. The deaicd worker paformsthefallowing procedlres:

1 Regderthenew gopication, regoplication or recatification.

2 ChecktheNDQ Indicator ssshonn on CHIPsoreansCLIS CLPR, or REAP. TheNDQ
Indicatar will showa™Y” if theperson hesanationd dsoudification.

3. Naify thedighility worker of thefindings

DRS sreansin CHIP may be aooessad from CLAR (function 10).  Toinquire on aDRS record,
aocess the INIM (fundion 3).  Inquiries may be processad by SSN o County # The Sreans
dgayed, NDIN (by SSN) and NDUR (by county #) provides deta.on the netiondal detebese and
update recards to be submitted to the nationdl detabese NO changes can be mede from these
IS
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To add a new record or Upddte an exising DRS record, from INME, teb to "next’ and enter
NDUM. Enter the individud's SSN and sdect the adtivity code corresponding to the action to be
teken and "ente™. The NDUP sreen will dglay. Sdet the gppropriate adiivity and enter the
necessay information onthescren. Thefalowing tableshowsthe DRScodesand perdities

Caode Typed Offense Length of Digqudlification

A Drug trafficking conviction involving | 1% Offense 24 months

lessthan$600
2" Offense Pamanent

B Ary traffiding convidion (induding | 1¥ Offense Pamenart

drugg) invalving $800or more

C Firearms trefficking convidtion (any | 1% Offense Pammeanart

amourt)

D Trefficking AdminisrativeFindng | 1¥ Offense 12morths
2" Offense: 24 months
39Offense Pamanant

E Duplicate Partiapetion 1* Offense 10years
2YOffense 10years
3" Offense Pammenent

F Apdicgion Fraud, indudng non | 1* Offense 12 months

report of changes
2" Offense 24 months
3" Offense Pamanet

Z Other Intentiondl Program Vidiations | 1 Offense 12 morths
2" Offense: 24 months
3¢ Offense Pamenent

The Digyudification Effective Date (DED) fidd on soreen NDIN s the dete the disgudification
becomes dfedive  The DED will dways be the firg day of the month fdlowing the
Diqudification Dedson Dae (DDD). The DED and the adud START date may differ dueto
vaious reesons auch as the dients right to afar hearing before disoudification actudly ooour o
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adud START detes may be court ordared. Thiswill nat affect the DED.  The dsoudification
paiodisawaystradked fromthe DED regardessof theactud disudification START date

DRS will autometicaly cdadae dsgudification length and DED.  Numeicd oodes for
dsgudification lengths are 12 = 12 month. 24 = 24 months 97 = 10 years PO = pamanat.
Disqudification lengthis besed firgt on disoudification number and second ontype of offensecode
For example afirg dsgudification codeof “F’ = 12 months (12); aseoond disudification code of
“A” = pamanat (9). Becaueit isassoond dffense, the pandity length is goplied for the ssoond
offense under the gopropriate Type of Offensg’. It doesnat métter thet thefirdt offense was under
anather “Type of Offenss’. It is posshle to manudly menipuate dsgudification length in such
casssasarderad by the court by entering the number of months ordered. Sincethe sysemwill only
aoogt 2digtsinthisfidd, dsgudificationsthet arenat permenent and are over the 96 monthsshould
becodedas*98'.

Upddting an exiging DRSrecord ar the edablishment of anew record islimited to addfined pariod
of time each month. Uniil the updated records are retumed, no updete cpehallity will be availade
Inquiry into DRSrecardsisavaladlea dl imes

TheRCW may use DRS detato detlermine the gopropriate disoudification ime period bessd onthe
number of pegt dgueificaionsan individud may have Verbd confirmetion (voice regponse unit)
dhtained by the NDQ State Coordinatars mey be acogpted for the iniid asssssment but
documentation mugt be adatained before a find delemingion of the time periad can be mede
Corfimmeation and informetion from ather dates mugt be requested through the Bendfit Inteyity
Coordinetor & Sate Office

TheRCW will usethefallowing repartsto maintain edivity rdated tothe DRS Sydem:

1 FDR 009-R4 (Sate Tranamisson Edt Repart — Fatd Errarg) (Monthly) This report
provides identifying informetion for records suomitted to the netiond DRS detabese ad
rgected dueto afatd eror stugtion. Thisreport isdidributed to RCW sfor corredtion by
thenext DRSdatasbmissoncyde

2 MR 730 (DRS Ciets compleing Disqudificaion for Budgeing in MonthYY ear)
(Monthly) This repart identifies individuds who have FSP digibility paridpetion codes
denating 1PV’ swhose dsgudification periods areending thefdllowing month and nesd to
beretumed to the FSbudget under an adive partiapetion code. Thisrepartisacted oneach
month by RCW's to enaurethet individuds completing disoudifications have bean added
back tothe budgd, if dlill queified. Thisrgport will dsoidentify overpeyment Stuetionsfor
individual swho were added bedk to the FSbudget prior to completing tharr disoudification
paiod. Thisrepoart may dso identify Stuaionsthet ooour because acion was nat tekenon
individual swho should havebeen added beck tothe FSbudget at aneatlier dete

3 MR 7% (Digydified Clients Nat on DRS who Patidpeted in MonthVY eer) (Monthly)
This report identifies individuds with a FS digibility partidpetion code indicating a
dudificationfor IPV but whoarenat liged onthe DRSdaiabese Thisrepartisacdted on
eech month by RCW sto enauretret IPV dsqudifictionsareadded tothe DRS This
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repart mey do identify cases with incorredt partidpation codes where an individud wes
ooded as disgudified for IPV but should have been coded as disgudified for some ather
resson.
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Chapter 9 Recipient
Rights to a Fair Hearing

9.1 Recipient Rights to a Fair Hearing

Thediat hesaright to afar heaing if he'dhe does nat agree with the amount of thedam ar its
dasdfiction

The Family indepandence (H) BG may request afar hearing to dndlenge any agpect of thedam.
The paiod to request afar heaing is 60 days from the dete of the fird written natification of the
dam. Hvedaysshoud bedlowed for mel ddivary of natices

The Food Samp (FS) BG may request afar hearing to digoute the amourt, beds of thedam, or
dasgfication of adiet eror. Thepaiod to request afar hearingis 90 deysfrom thedate of thefirg
written natification of thedam. Fvedaysshoudbedlovedfor mal ddivery of notices

9.2 Collection Activity on Claims Requesting Fair
Hearings

Redudtion of A or FS bandits to cdlet dams mugt be gopeded within 10 days of witten
natification of the reduction of bendfits for recoupment.  If automated recoupment is nat gopeded
within 10 days therecoupmant will remaininplace: Thedient may request afar hearing for other
agpedts of thedam thet may be gapeded. Anytime cdlledtion adtion hesbegun onadamand the
BG requestsafar hearing, no adion regarding ddinouent datus of thedam shdll betaken until the
Far Hearing Committeehesrendered adeason.

If the far heating dedson detemines thet adam does exis agand the BG, the BG mudt bere
natified of thedam. Ddinguency mugt be besed on the due date of this Subsaguent natice and not
ontheinitid pre-hearing demand naticesant tothe BG.

The RCW wiill use CHIP Natice C504, Lassof Fair Hearing to Contest aClaim, to natify thedient
of thelossaf thehearing and nesd to negatiste argpayment.
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Chapter 10 Repayment of
Claims

10.1 Repayment Agreements

Regadess of the dasdfication of adam, it is of primary importance to have the diet Sgn a
repaymant agreamat, DSS 2627A, Repayment Agreament and Adknomedgamant of Delt. The
repaymantt agreament mudt contan due dates or time frames for the paiodc sbmisson of
paymats It must dso goedfy thet the BG will be sbjedt to invauntary odllection adtion(s) if
paymentisnat recaived by theduedateand thedam becomesddinouat.

DSSmug acogat any payment for adam whether it representsfull or partid paymentinany of the
aoogpiableforms of repayment. Acogptebleformsof repayment ares

1 Redudng baits prior to issuence This indudes dlament reducion and offsds to
resored bendfits

2 Redudng FShaditsdter issiance Thesearebanditsfrom dedronic benditsacoounts

3. Aocogting cash or ay of its genardly acogpted equivdents These equivdeants indude
chedk or money order.

4. ReguringtheBGtopafom pubdicsavice

The RCW mudt reduce any restored bendfits owed to a BG by the amount of any autstanding
dams Thismay bedonea any imeduring thedam establishment and cdlledtion process
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10.2 Allotment Reduction for Claims Repayment

Thefdlowingisdlament redudtion pdlicy:

TheRCW Mug

Unless

Automatically ocdllect paymentsfor ay damby
redudng the amount of monthly bendfits thet a
BGrexdveshy:

1 Thegedea of $10or 10% of theBGs
monthly dlatmeant for H, SS FSAG
adFSCL dams OR

2 Thegeda of R0 o 2% of theBGSs
monthly entilement for FS IPV ad
FSFRdams

Thedamisbangodledted a reguler intervasat
ahighe amount or anather BGisdreedy having
itsdloment reducad for thesamedam.

NOTE: The RCW may continue to use any
oher adledion method againd any liable
indvidua whoisnat a current member of the
BGthatisundergaing alotment reduction.

The BG agessto ahigher amourt (peroantage)
of dlament reduction.

The BG agessto ahigher amourt (peroantage)
of dloment reduction.

Nat reduce theinitid dloment whenthe BGis
firs catified.

TheBG ayesstothisredudion.

Not use additiond invaluntary odlledtion agangt
individuds in a BG thet is dreedy having its
bendfitsreuoed.

The addtiond paymat is vduntay, o the
uce o the paymat is imggda ad
unexpected.
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10.3 Repayment with Benefits from EBT Accounts

The RCW mugt dlow aBG to repeay itsFSdam using bendfitsfromits EBT acoount. TheRCW
must comply withthefdlowing EBT benefit damscdllection and adjusment repuirements

For theBG'srequest torepay from EBT Or And
bendlits theRCW will:
Nead awritten agreament with the BG to cdllect a| Ord pamisson far | Rules govamning the
damusngadiveEBT bendfitsthet indudes one time redudions | amount of collected
o with the RCW | ddlas rdaned by
1 A daement thet the cdledion is dridly | ssxing the BG a| DSSdo gy to this
voluntary recdpt  for  the | colledion.
transedion within 10
2 Theamount of thepayments days
3. The frequency of the payments (Whether
monthly or onetimeonly)
4. Thelength(if any) of theagreamant
5 A daemat tha the BG may revoke this
ageamataaytime
NOTE: The witten agreament used for
repayments made from adive (or reactivated) EBT
benditsisthe DSS-12102, EBT Repuest for Deatt.
Or:
For repayment resulting from naticesmailed to And And
BG'swho havenat accessd their acoount in 90
days theRCW will:
Mal, o ahawie ddive to the BG written | Givethe BG a leadt | Rules govening the
natification of DSSsintent to goply the bendfits to | 10 daysto natify the | amount of collected
the outdanding dam. If the BG does nat natify the | CCU thet it doesnat | dollars retaned by
RCW within 10 days the RCW will debit the EBT | wart t0 uee thee | DSSdo goply to this
aooout and gyly thee badits to the FS| bendits to repay the | cdllection.

ovapaymat.

dam
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For making an adjugment with expunged And And

bendfits theCHIP Sygemwill:

Adugt the amount of any dam by subrading any | This can be done | Rules govaning the

expunged amount from the EBT bendfit aooournt | anytime amout of odlected

fromtheamount of thedaim. ddlas reaned by
DSS do nat goply to
thiscollection.

The following process will be used for the repayment of FS recipient clams by
benefitsin the EBT account:

1.

The RCW will meet with the client to discuss repayment of the clam. The
client will have the option to select repayment by using benefitsin their EBT
account.

The RCW will complete and obtain the client's signature on the DSS 2627A,
Repayment Agreement and Acknowledgement of Debt.

The RCW will complete the DSS 12102, EBT Request for Debit, in
duplicate and obtain the client's sgnature.

The RCW will fax acopy of the DSS 12102 to the EBT office at fax # (803)
898-7313 to debit the EBT account and then file a copy in the case record.
For BGs that want to debit on a monthly bass, the DSS 12102 must be
faxed every month.

SC EBT will dehit the EBT account for the amount indicated on the DSS
12102 within 24-48 hours of receipt of the debit request.

Verification of the EBT debit will then be forwarded to the individua in the
county who is responsible for posting recipient claims payments to CHIP.
This individua will:

e Gotothe Claimsand Recovery (CLAR) menuin CHIP

Accessthe Direct Recovery Screen (DIRE)
e Enter the amount of payment
e Enter the method of payment asfood stamps (FS)

e Enter the receipt number as 999999. CHIP will default to current
date
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e Pressenter to process

All payments posted using Receipt Number 999999 will be considered payments
received through benefitsin the EBT account.

10.4 Repayment by Public Service

If authorized by acourt, thevadueof adammay bepad by the BG pafoming thepublicsavice If
the court doesnat detleminethevaue of the pubdic sarvice, the RCW will use the minimum hourly
wegessthevdued svice

10.5 Bankruptcy

DSSmay att on thefederd govemmant's behdlf in any bankruptcy proossding againg abenkrupt
BGwith ougandngdams The RCW will farward any natification of benkruptcy procesdingsto
the Bendit Integyity Coordinetor at State Office immediatdy and will ceese any odllection adivity
onthe BG until natification from Sate Office thet the benkruptcy fatushesbeen detemined. The
Bendit Integyity Coordinetor will coordinete with the Office of Generd Counsdl to enaure thet
prope adtionistaken.

10.6 Interstate Claims

TheRCW isrespongblefor intiating and continuing calledtion adtion onany FSdam regardess of
whether the BG reamansin South Cardina(SC). The RCW will acogat from ancther sateadam
for aBG moving into SC. Trandersfrom SC and repueststo other datesto trander adamto SC
should bermedeto the Bendfit Integyity Coordinetor et Sate Office

10.7 Unspecified Joint Collections

When an unspadified jaint cdlledtion is recaived for combined A/FS dams eech program mugt
recaveitspro raashare of theamount cdlledted. An ungpadified jaint cdlledtion iswhen fundsare
recdved in response to cormespondence or repeymant agyeamentsthat contained both the FSand H
damsand theddtor doesnat goedify towhichdamto goply thecolledtion

10.8 Refunds for Overpaid Claims

When a BG ovapeys adam, the RCW mudt provide a refund for the ovarpad amourt, if it is
above the threshdld for a refund, as soon as posshle dter DSS becomes aware of the ovarpad
amount. The threshdd for a rfund is $25.00. Requedts for refunds mugt be mede through
Financia Services at State Office. Ovapad damstha are unde the threshdd for arefund
aeto beadjusted upward through the dams modification processto zero aut thedam. TheBG is
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not entited to arefund if the overpaid amount is attributed to an expunged EBT bendfit. TheRCW
should monitor the MR 537 Report, Outdanding Claims, Negative Bdanoes issued monthly to
enaure thet refunds have been requested, or modified if under the refund threshdld, for dl dams

asgnedtoacounty ste

10.9 Retention Rates for Collected Claims

DSSsraantionratesfor cdlected dalarsareasfdlows

If you collet & Therdentionrateis
HAGCLaFRR 100%
FSIPV o FSFR o
FSCL 2%

FSAG 0

NOTE: These rates do not apply to any reduction in benefits resulting from

disqualifying someonefor an FSIPV or SF.
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Chapter 11 Delinquent
Claims

11.1 Determining Delinquency for Claims
A daimmugt becondidered ddinquertif:

1 Thedamhesna been pad by the due date on theinitid demend letter and asttifactary
repayment agreamant hesnot beenmede

NOTE: Thedamwill remain ddinguent until paymentisrecaved in full, a satifactory
repayment agreamantisnegotiated, or alotment reduction isinvoked.

2 A rgpayment agreamant hes bean mede and ascheduled paymant hes nat been mede by
theduedde Thedaed theddingquency of adaminthiscaegary istheduedete of the

misssd peyment.

NOTE: The daim will ramain ddinquent until payment is recaved in full, alloment
reduction isinvoked, or DSS detlerminesto ether resume or renegatiate the repayment
agreamant.

A damwill nat be conddered ddinguat if anather dam for the same BG is currently baing paid
ather through argpayment egreamant o dlotment reduction and DSSexpectsto begin cdlledtion on
thedamoncetheprior dam(g) isstled. A damisnat sugjet to therequirement for ddincuant
deisif DSSisunebleto detlemine ddinguency satus because cdllection is coordineted through the
oout sysem.
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11.2 Delinquent Claims Referred to the Claims
Collection Unit (CCU)

Clams thet are 90 days ddinquent may be refared to the Claims Cdlledtion Unit (CCU) & Sae
Office The CHIP Sygem automdicdly trandfersthese damsfrom the county to CCU (on CHIP)
a amonthly ddinquency detemingtion. Once addinquent daim hes bean trandfiared to CCU, the
primary responshility for odledion adion bdongs to CCU. CCU will intite odlledtion on
odinguent damshby:

1 TheSC Dgratmet of Revenue Dt Offset Programfor H and FSdamsfor damsa
leagt 0 daysadinquent.

2 TheFedad Tressury Offst Program (TOP) for FSdamsat leest 180 daysddinquet.

All dams trandfared fram the county to CCU on CHIP that are nat refared to ather the SC
Depatmant of Revenue Delat Offsst Program o TOP will be trandfared by CHIP from CCU
bedk tothecounty. Thesewill beany damwithaTRO indicator of "N on CLHI.

11.3 Terminated Claims
A teaminated damisadam onwhich collection adtion hes osesad.

11.4 Written Off Claims

A written off daim isadam thet is no longer conddered a recavadle sujett to cdledtion ad
reparting requiremants Towriteoff adam, the RCW mugt contact Rose Matinez-Veazouez with
Fnendd Savicesthough DSSe-mall or fax #(803) 898-7197.
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11.5 Terminating and Writing Off Claims
ThefdlowingisDSSsdamstamingion anddamswritedff palicy:

IftheRCW

ThentheRCW

Unless

1 Andsthet thedamisinvaid

Mug dsthage the dam as
aeded in arar ad reflet the
evat as a bdance adjusment
rather thenatamingion.

It is gppropridte to purse the
ovapaymeat ssadfferent type
o dam

2 FAnds tha dl adut BG
mambashaveded

Mug taminge and wiite off
thedaim.

The RCW plansto pusethe
damagng theedate

3. Ands thet the daim bdance
is $5 o less ad the dam
hesbeen ddinguent for Q0 days
omore

Mug taminge and wiite off
thedaim.

Other daims exig agand the
BG reauting in an aggregete
damtotd of grester than $25.

4. Deleminesthet it isnot oot
efedive to purse the dam
any further.

Mug taminge and wiite off
thedaim.

5 Fnds thet the dam is
odinguent threeyearsor more

Mud taminate and write off
thedam.

DSS paxs to cotinue to
purse colledion of the dam
through the SC Departmant of
Revenue Deat Offsst Program
o for FS dams the Fedard
Treeny Offsg  Pogam
(TOP).

6. CanatlocaetheBG

May teminde and write off
thedam

7. Daamines that a new
odlledtion method or -~ edific
evat sbdantidly incressss
the likdihood of further
odledtions

May rendate ataminated and
writtenoff dam.
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Chapter 12 Recipient
Claims Cases File

12.1 Recipient Claims Case File Format

Any adion taken to edablish apossbledam referd mug be thoroughly documented inaredpient
damscaz file Thisfilekegosdl information rdated tothedaim from detedtiontofind dosureina
dngeplace Itisessantid thet complete documentation bemeintained ss DSSmudt beadleto prove
dl damsinany adminidrative hearing, court of law, or for dateand federd incometax refund offsst
progans

Theredpient damscasefileorder from battorm up, ontheright-hend Sdeof thefd der isasfdlons
1 Anyinformaion suppliedwiththeDSS 1630, PossbleClamsRefard
DSS1630

2

3 Anyaddtiond datathet Sbdantistesthedam

4. CHIPsxeans by month, beforeand after dhangesafedting theoverpayment
5.

CHIP soeans AFDC Allomeat Deiermingtion (AFPD) and Food Samp Alloment
Deaamingion (FSAD)

6. CHIPsxreas AFDC Issuence Higory (AHH) and Food Slamp [ssuence Higtory (FSIH)
tovdidateissuance duringtheovepayment paiod

7. CHIPsdenClamHidary (CLHI)

8 Doocumantadion rdding to adminigrative or juddd adudication proceses when
gppropricte
9. Copy of repayment request and naticethet informsthe BG of thedam
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Theredpiat damscasefileorder frombattom up, ontheleft-hand Sdedf thefdder isasfalons

1 CHIPsremn Sa-up Patiapetion (SEPA) which veifies patiapetion of dl BG membars
for ligality purposesfar the fird month of the daim and any subssouent month inwhich
thereisachangeto SEPA

2 CHIPseen SS\/Daedf Birth (SSDO)far thefirg month of thedamwhich vaifiesthe
age of the BG mambas a the time of the ovapayment and edablishes lighility for the
dams

3. Naiond Diqqdificaion Updete Soreen (NDUP) sreen, if diggudification for an
intentiond programvidaionisgoplicble
4. DSS2619, Account of ClamAdtivity
Redpiet dams cae files should be identified by dient name, case number, and dasdfication of
dam Intheevat that there are muitiple dams on asnge BG, the casefiles should be grouped
together todlow dl damsto belocated & anetime.

Thedient does nat have theright to view adamsfile thet may contain informetion rdaing to the
invesigation of dleged aimind adivity and, therefore, not et tothe Rivacy Adt

NOTE: Thedient doeshavetheright tovienthe dighilityfile

12.2 Retention of Recipient Claims Case Files
Redpient damscesefileson edadidhed damsmud berdaned for threeyearsped the date
1 Thedamwespadinful
2. Thedamweaswrittenoff

If multiple daims casefiles exig on one BG and there is adam which hes nat met the retention
requiramart, informeation on dl dams mugt be rdained.  All dams case files rdding to the
dsgudification on aperson for intentiond program vidaions mugt be maintained on a parmenant
beas Thisinformeation cannot bedestroyed.
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Chapter 13 Food Stamp
Management Evaluation
(ME)

13.1 Management Evaluation (ME) Review
Objectives

Unde the Food Samp Ad, eech Sate agency is regpongble for the adminigration of the Food
Samp Program in accordence with the Adt, Regulaions, and the Siate agency’'s plan of operaion.
To fufill the requirements of the Ad;, eech Siate agency ddl have a system far monitoring and
improving itsadminidration of the program. The Sate agency isaso reponsblefor reparting onits
admindraion to NS These reports ddl identify program defidendes ad the oedfic
adminidraive adion praposad to medt the program requiremants edablished by the Saordary. If itis
dodemined, howvever, thet a Sate hes falled without good cause to medt ay of the program
requiremants edablished by the Saardary, or hes faled to cary out the goproved Sate plan of
operaion, the Department shell sugpend andlor disdllow from the Siate uch funds asare determined
tobegyroiate

Toensurecompliancewith program requiremants Manegamant Evadugtion (ME) revienvsshl be
condudted to messLre compliance with the provisons of ANSregulations Thedgjedtivesof anME
reviev ae to:

1 Povide asygamdic mehod of monitaring and assessing program oparaionsin the
proedt aress

2. Povide a beds for prgedt aress to improve and srengthen program operaions by
identifying and correcting defidendies

3. Povide a continuing flow of informetion between the prget aress the Saes ad
MNS necessary todevdopthesalutionsto prablemsin program palicy and procedures
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13.2 Frequency of ME Review

Sae agendes Sl conduct areview once evary year for large project aress, once evary two years
for medum prgect aress and once evary  three years for amel prgjet aress; unless an dtamete
ghedueisgpproved by NS

13.3 ME Review Coverage

Sate apandes ddl be reponsble for reviening eech nationd target area o ather program
requireman besad upon the provisons of the regulations governing the Food Slamp Program and
the AINS-gpproved Flan of Operation. When, inthe course of areview, aprgect areaisfound to be
out of compliancewith agiven program requiremant, the Stiate agency Sl identify the peaifics of
theprableminduding: theextent of the defidency, thecause of the defidency, and, asgpplicale the
Soedific procedurd requirementstheprgect aeaismisgpplying.

The Sate agancy ddl ensre thet gopropriate comedtive adion is taken on dl deficendes & the
proect arealevd. Mareover, when asubdantid number of defidendes areidentified which require
coredtive adion, the Sate agency shdl edablish an order of priarity to ensure thet the modt sarious
odficendesareaddressad immediatdy and corredted assoon aspossble

13.4 Corrective Actions Plans for ME Review

The Sate agency Sl ensurethat corredtivee adtion plans are prepared by county offices addressing
those ddfidendes identified in the ME review.  These corredtive adtion plans Sl be openrended
and sl remanin effect until dl defidendesin program operations have bean reduced Ubdantialy
or diminated. As defidendes are reduced SUidantidly or dimineted, the county office sl natify
the Bandit Integyity Coordingtor in writing.  County comedtive adion plans ddl contain dl the
informetion necessaty to enddle the Sate agancy to monitor and evduete the corredtive adtion
propaly. Theseindude

1 Spedficdesiption andidentification of eech defidency

2 Sourcg9) throughwhich theddfidency was detected

3 Magnitudedf eech ddfidency, if gppropriate

4. Geogrgohicextat of theddfidency

5. Identification of causd fectar(S) contributing to the coourrence of eech defidency

6. Identficationof any adion dreedy completed todimingtethedefidency

7. For eech ddfidency, an autline of adions to be teken, the expected autcome of eech

adion, thetarget detefor each adtion, the dete by which eech ddfidency will havebeen
diminated
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8 Forethddidency, adesiption of themanner inwhich the county officewill monitor
andevduatethedfedivenessof thecomedtiveadionin diminging the deficency

13.5 Monitoring and Evaluation of ME Corrective
Action

The Sae agacy ddl esddish a sydam far monitaring and evduding coredtive adion.
Monitoring and evaugtion shdl be an ongaing process to detlemine that defidendes are bang
Ubdantidly reduoced or diminated in an dfident manner and that the corective adtion achievesthe
antidpeted resitswithinthe pedified timeframes

Inindanceswhere the Sate agency detaminestheat the proposad corredtive adionis nat effectivein
redudng sUbdantiadly or diminating defidendes the Siate agency ddl promptly reevauete the
odfidency, causes and the carmedtive adion teken, and devdop and implemant new carrective
adions
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Chapter 14 Benefit
Integrity Forms, Notices

and Reports

14.1 Benefit Integrity Forms
Thefollowing chart lists DSS forms used in the FS/FI Benefit Integrity Program:

Form Number Form Name Section
Reference
DSSFom 1648 Adminigrative Consent Agresment See .l
Waive of Hearingand Consent to
Diqqudification (ACA)
DSS Form 1680 Possble Claim Referral Form See21,See23
Seel21
DSSFom2619A Account of Claim Adivity Seeb.2,
See 7.10,
Seel21
DSSFom 26198 Aaccount of Clam Adivity/Part 2 Seeb.2,
(IPVIFR). See7.1
DSSFom2627A Repayment Agresment and See10.1
Adknomedgement of Debt
DSS Form 2659 Deferred Adjudication See7.11
Disgualification Consent
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Agreement
DSSFom 12102 EBT Requed for Debit See10.3
DSS Form 12107 Recipient Questionnaire Seed.6
DSS Form 16123 Authorization to Prosecute See 7.10,
See23
DSS Form 16164 Request To Bookkeeper to Reduce | Seeb5.5
FS Over payment by Expunged
Benefits
DSS Brochure 24117 Fraud Busters Seel3

14.2 Benefit Integrity CHIP System Notices
The following chart lists the CHIP system generated notices used in the FS/FI

Benefit Integrity Program:

Notice Number Notice Name Chapter/Section
Reference
CHIPNatice C500 Overpayment Demand L etter See6.5
CHIP Notice C501 Overpayment Demand L etter - Seeb5.7
ESC Data
CHIP Notice F503 Food Samp IPV Digqualification See8.2
CHIPNaticeC54 Lossof Fair HearingtoContet a See9.2
Claim
CHIP Notice F505 Possible EBT Card Misuse Seed.6

14.3 Benefit Integrity CHIP System Reports
The following chart lists CHIP system generated reports used in the FS/FI Benefit

Integrity Program:
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Report Number/ Report Name Chapter/Sectio
n Reference
Production Cycle
MR 500/monthly Possible Claims Register See25
MR 537/monthly OutdandingClaims NegetiveBdanoss | See 10.8
MR57Lmonthly ClaimsPaid In Full See6.3
MR 595/ Jne and Decamber | Claimsat Department of Invedtigations | See 7.10
eechyer
MR 730/monthly DRS Clients completing Diqudlification | See 8.3
for Budgatingin Month/Y ear
MR 755/monthly Digqudified Clients Nat on DRS who | See 8.3
Partiapated in Month/Y ear
FDR 009R4 (DRS | Sate Trangmision Edit Report — Fatd | See 8.3
fmonthly Errars

14.4 J P Morgan System Reports
The following chart lists J P Morgan system generated reports used in the FS

Benefit Integrity Program:

Report Number/

Production Cycle

Report Name

Chapter/Section
Reference
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